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001 S1: Do you have a $do you have a customer card with us?$
002 Cl: $Nos

003 S1: Yeah

004 (1.8) ((S1MBE=H—%FiRT5))

005 S1: So: what is your la:st name?

006 Cl: Walker?

007 S1: Walker

008 (1.0) ((S1MBF—R—KTANTD))
009 S1: Oops
010 (13.0) ((S1MANEHTD))

011 S1: And your first name?= ( (% 1[X)))
012 Cl: =Peter?
013 S1: Peter ((D7RDERNRH))
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014 (4.0) ((S1DBATIZERET D))

015 S1: An' what is your email address?

0l6e Cl: Peter dot walker (.) w: a: 1l: (.) k: e: r (1.6)
017 a:t c: o: d: (.) i: d: n?
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019 Cl: Yeah
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(BB 2] C2=HZ 2, S2=ARX w72, S3=RAX Y73
001 C2: Is it worth doing? ((S2 ZAIN->7T))

002 S2: Uh?
003 C2: Is it <worth> doing? Should I do it?
004 (1.8)

005 S2: W- wh- what's doing?
006 C2: The skis are still pretty good right?

007 (0.8)

008 S2: Ye:ah [I- u- u- yeah

009 C2: [((S3&HD))

010 S3: [Ye:s good uhn

011 C2: [°The ski[s are ( ) good [right? So:’

012 S2: [So: [(So:)

013 S3: [Uhn [uhm

014 S3: Yeah jus'(0.8) big problem ((RIEDMEFT~DIEAEL L c2 ~DF.
015 S2: Repair make this- ( ) are you =5 2 X))
0l6 sure you should repairs keps s-

017 C2: °“O'key’
018 S3: Uhn [un

019 s2: [No- not buy new ones

020 C2: No=

021 S2: =[No not buy new ones tha- doesn't need it
022 S3: =[U:n never buy new one

023 C2: Great
024 S2: O'kay so we do

00178 TRAZKC21E. Z DIFFOFTO B TIEFLERFIIC L » TIRE SNIEH Tt & 2N
HHEREZEC L TTOMEDH 5000, b LIFH LWAST—2H o720

_92_



TE3HE] 55155 20194E3 A

WNDONEAY » TATHER L TS, ZiUt, AF—OEBICT A Y v 7 DiE
DR 7 HIl 2 R D A B D OWREMELE T2 2 L 2R LTS &V 9 AT,
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RVERE O TIThid Z L2723 b, I THR LIZREZM I v o —I12E
FDEFEDREN—T 4 IR > THTOI., HERCASB OB = LEREN D Z L0372
Do T=D E TR RI, FROEE D00 &0 Tk, BIXBHEOMRERN A X »

TITER S TWRWN S HBTT 2000, AHEBARIZ ST 2 < #0HIcd->< b
FiEHHWIIETHEL L2, KV EGRRHFALTHND Z L THERLIEZWNEEZIRZ D &
WHZEELTWE, ZOLHIT, BEAY v 7 ORI T BEEMEN NI L 70 545
Tl EFRIZBIT 2 Mak-CH B IR 72 72 WS BERERE /1 DMK R W E OIS A 2 >
RN U CREA B RSOMER AT ) W ZERALNEY, A v 7%, BO
MeRRER O SFEMIIERUIEIT 5 2 L TH L DT RS AR TEREOE S &2 BMIAE 2 T
Wiz, ZRHDEIZOWTIE, & EMEER O CHIE LT 2 MakEHEZ L CSEEN O
FERFMEE WO TN BT OBK3 L BEOETI HITHRFT LTV Z &I2T 5,

b — R, R E 2O BB ESND 8 L LT, AY v 73K DTG4 M & H
FLTVZRNZ & (002, 004, 0059TD) 0, KITKT D7 & T R A ARRIEMRTERT
FEHEIN TS Z L (015~016, 211TD) D, AX v Z{EHANDOFFERESIN 0 EIXE X
BN EDRERTE DT, YEEOINIZORERICHEE LTI o T
WETHD, O EiE, EBHE D <5 MERCEREIC OV TIE ORI BIREH
RS IVTWRNRED . B A Y v 7 OFIFRRICE N LB MR ERE 26 TR LT
WHZ L, AE v TOML ES B OEEOR E B SLCEHNEEII TR TV RN
ETK LTSRS 0 2R, £, B CTE TCWARNWI EOFRTEREE LV T
DEEFNALNARVAITREN TS, D73 L b ZoHmToWl S, HHORGE
FERRAME, FEREEREEMEICENT A LWV L0 IE, D LAAFT—OEEICET A IERC
RETRUET 2H, ZT2E L LTCZOHOMAEATAIZSE LTV AERTHIMFEZ 5,

PR D X5 \Sili# OFGEREN OIERFED S R L S, B 58 DS - BiAE
ﬁo%&%tﬁw%&wo#ﬂﬁéﬂﬁf&?é%%i {EHRM CRE S h 2 8K Y
HIZBW TR L > T2 TR SN D b DO Th o7, REITI., EEEMADR Y v 7
NP OREN ﬂf?é%ﬁ@”ﬁ% LT UEDREZIBITHRFTL TN 2 EIZT 5,

4.3. EBERMMATOERE 2)

UUTFOHEESIE, BHDR ) —R— RIZOWT AL v 720 LIEB T EDRE &2 Z1T
TeA—A ST U T HEORBRCIN, £V {5 FIEC L D EEN RS TV 5 85m
Thod, BERMIZIE, C3DA ) —AR— RiZEEO—FAEE Loz, A— RE
PHOMIE % B> TV D BB (edge' = v ¥) PUINTIROHTREEIC /R > T D 72

- 94 -



TE3HE] 55155 20194E3 A

B, R— FEHEOMETZ T T =y YOS R b UETHDH L AHZ v 782
EBFE3DORTOGHE TCIIMB R TV D, ZHIUTx LC3IE, #HD TR — RORE %
HET 28 (patch’ /Xy F) AT v PO HIRIET H 2 & TEMAMIRL L, B3
WD EH LR Z I Z 5 2 E MM TERODS2AHERE L T 5,

[HH 3]
C3:
S2:
C3:
S2:
C3:
S2:
C3:

006
007
008
009
010
011
012
013
014
015
016
017
018
019
020
021
022
023
024
025
026
027
028
029
030
031
032
033
034
035
036
037
038
039

C3:
S2:
C3:

S2:
C3:
S2:
C3:
C3:

S2:
C3:
S2:
S2:
C3:
S2:
C3:

S2:
C3:
S2:
C3:

C3:
S2:
C3:

( (LARE,

C3=% 3, S2=AZ v 72
I just wanna (.) I'd like- I just wanna cut it near here?
Uhuh
and not put in the right one an' jus' (2.2) put the patch on?
No- no edges? (& 3 [X|)
Yeah no edge thelre?

[Just a patch on?

Yeah
(0.6)
Woul- what would happen if I do that
Mmmh O:k: [:

[Would it just be a bi- sof- softer? ((HWFDFOD
(0.2) Obz ETE¥E%))
Nn?

Would my board be softer? ((HAFDAZEREFIETHR—FE72<))
If (.) w[e don't put the edges?

[No edge
Yeah
(1.2)
Weaker
Weaker [ye:s s- jus' like (1.0) bendier= ((JRBROR, W+
[U:n ZzETSES))
=Un

yeah an' might snap easier ((MFTH— FBITNDEETETT))
U:n easier
an' that's it?
(1.2)
That's it=
=Yeah
I'm not sure?
Anything else?
(2.0) ((ZOM, C3IFHLDOEMI BAEZBEITS))
Jus' the pat[ch
[I- I- I don't recommend it [hhh
[Uhh

2 NDOZHIFHEN TN ) )
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% C3130061T8 & 00817 T, fiH L T2 RO 7o @@ o — » 4y 281 0 1
Y ( Tcutitnearhere] ), ARDEH A T72< ( Inotputin the right one| ), N— FFEEDIE
BEEET Ry TFETy VICH T 5 Z & TRATE 202 ( Tput the patch on] &
MI< (3D, Z 2 CTOCSIT X DMBERIT, 0061789 T lust] &5 BEHALERH (~v
V) EEWR—AEERRPD2REFVZ O TND Z &, 0087 TARKDAEE T
RNy FTRAT D Z LS T HEANC2. 2O EVHAWAEIN TN D
Z &L EBITIE, 006, 008, 0104 T DEATOREN TR T ERFRTARINTHD E N
DT EMDL, BETLHLZHLIDL LT, BRWEZTH00 X 5 IIEFITEEREICT
FA U LEIR L CO DT MBI TE D, ZOMEICH LT, AKX v 782 K DR
ZIUTKIT HCID[EZED, 009178 010178, 011178 L 01247 THAFFA SN D3, &
DOBIZS2OEEITT ITIHIR ENT, 01317 TO. 6O AN L& 5, Zn Xz,
C3IDEINIIR 2 ToIE DARLEIL, CUT L DIRENS2AUT L > THEMIZZ TI ST
AN 7N (e e

ZZIEBWTCHIOMITH T, b LEBORDVICRyFELSTGRITE I DD
MEVS | BEO [BfEV) FER. RO S W R LZEMESvwELE &
HIZH ETRDFEE L TRV EEICHRRT D, Lol TSR L TH 8213015178
THEFTHDLZLEZRLOD, [FoX D L LERIZEZRI 2V, & 5120161789 TC3
W, FIZAT7ZmFEOFOUOLE EFEEE V2 AT ¥ —% LD [softer] EH 7R
— FORARAPRIEBIZE LT 2 RKBLZ AN T, SVELEZIIS O OEEICHERERT S
23, S2FOLTATHDENEBRDZIZ TNn?) LISE L, C3DFFENIME TE TN &
HRTT D, THE, CUROITHO T, MaaMIl S HIEH I NEOER %, AF0OH
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fie =y VHAPROMIEFNCE S, AELIEE TR TR— FhhoREz U XI v
T le 2N BIT 9, F Dk, 020~022/TDITIRA S NIAERDORCY &V D%, S213024
17T lweaker] &RIZT 50, CUXZFDRIZEVPEENDO LD THDH Z & Z025/THD

[Weakerye:s] Tod, £ LT, A— ROHREIZONT, L. OPOWLROMICHFE LT
SHETH 5 Tbendier FTALHA D LT <72 5) |, 028 TH THFEDF DU D THR— R
NHHETZR LR D Imightsnap easier (R ¥ v EIed<725) ) &, EhEhy =
AF ¥ — LRIV, H S OBEMICHOWTS2THERT 5, £ LTC3IE, 026, 027,
02917 T2 6 DHEREFFH &, 03017 T Tthat's it? (ZA7E1F7?) 1, 0354789 T
[ Anything else? (LIZfAT2> (REBAAY) 5700 | LRIV, 03647 DILERD BN HALE
EEMANCBEISE, 03717 Ty FORC L DEHEFERHL LS L35, UL,
FHUTKF L TS21F038f T C, BHHDZWEL E RBRORNWEEAEEICTIEH L3, 4
—N—F 7 LU TC3DRBEWMICEE L, “ADORBILI HITHEN TN,

PED X ST, HHBORIITE DTG RMEBRTIEL VI ELE H > TIOHD
R0 LVICHATEY, BHRORBREEZERT HEITT, EFITHEEIC, 2OHET
WOFEE UCHEEAFABNL T LD L, AKX v 7 L B LOSHAER X O M Mk e
DIERIARPEICTE R L7220 bRFEICSIMNT DR FMBIEE STz, £ LT, FOMERERIC
KD AH w7 O ERY PHMINCAF 2 RmAREET L2 ERHoTH, FiEbH<
F TAX—EHROHANIMEE D < DFHASCEMO RSO & U T O RGER B &
T AFp— LTk A EHER LT, e, AX v 7oL FUOEZICT SITE
ERNTSEITE T, B OO ERENIME ) B L BRSO LN S ROEEDELTA]
REME LRI A EEICI T2 TVAE L L TR EVIZBIL TV e, ZOHRHCEW T,
WS X D5 5485 & kB RE O IERFE OBEIEL & 1T RAVIC, SEEH O SFERES
DOIERFETHXNCH FIABE SN TS 72DTH D,

5, BEE

PLESOSOEFTIX, T XTHAGFEAY v 7 DREEISET H5ETHY s, —
ERADFEBD SNFIZN OPDEVR LN, £T, HHIOREZN Iy 2 —0
BITIE, JEEORE FE THRHCEE L SNAA 2T A TT Ly R —/ath—E AN
ik, BESN TV, — 5T AP —TiE, RARTHE S OMRS, FNE
DRV L VPR IKESNLEARH Y | IAHANSTERWITIR DD L O b7
Molo, TOEMATIH, V=T 4 VOEELXFERERS ZRLOOEETIFR—MTH 2 L
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WZEm L, RS — 20 THERIRMAENSER SR H 72 F R
5

— 5T, 2 L PR OSBRI OB TIX, D BRAEEERE S TIIARRIIIC S 2 DR
HI7R 05 & BeRE A & O A X v 7 SIS LT, [P Tl 2 L ITAHRRN AN 17 1 |
KR 7R EE &SRB OMLEEME L, A X v T ERIZK BEEIGAATERD L VIT oo
TWe, MFEFAF =R/ =R —FOEHELE NI LBOT—LZ2H TR LD IIH
ML TWR, 2E&EIE V) T, EEZRICHERENRBE L X oo HarkEse
BATO ZEEHEMEL L TRELESEDLAX v 712 LT, BT TE 27200 %D
BRI CHEDEEE MR LT 5 &0 ) BE L W% © < 25 OMERBEL L Tz,
o, BUBAL 7B OHEMIT R AL A% 5 & T 72D 2 il S8 2 %E
ZEICHS Z L, BEEENOEWEOWUNRA =T F 7% L 0 OO EITAICSINT S
Wi E AR B EMOMHBEREOIESHME B BEE(L S D Z L2272 > Tz,
DX, EHEMD R & v 7 LB E ORICTIIEARRNIIT OEL L g oI
B LR & 0BRSS D —F, HBERGERR ) T OISO E R E
INDZ LIRS T=DTH B,

Fo, FEFEICL DR LV BT EAST L TWIERIED BAAGEA Z v 7 DNMEMEL I
WO DNEICOWNWTE EHAFEMRZZRL TE W2 EOERO—>E LT, [AFM
DEFETIER, AF—HEE WS TATH T—7T47727 8] BBE5HEOROHNCH
D AEHELOME/ERT A FEZE L2 TR Z IR E L TV A DERT 5 o iz,
EIEENTR EVET L ENARETH o2 V) FEE RIS Z &L TER
WEA D CE2RIE 3D, AL LIRS, = v 2 —Toe) L%, HEET
TR SID Z LML e o TR, ATWENTZ LRV, A2y 7EA
DOPFERINAKTFT DR b oo LB D,

LU E3DDOBEEGR AT & RS 5 DI, S0 D OBDLE~OXRES L X2 5 5
D D WVITMOANEREOREN 12T TEEO N A TIXR N WD Z & Th D, EHER
DAY TPE LTS TR & 0L, AARENOBDEHICIS W T HAGEARIFEL T
DUEEBDWEINN D DK LTI FHIH 00 &0 LIRS & D7 D) @ CHEME RN
ZHEI LD Thole, TATH, FEELZEFLAT L TWEAY v 73 AOHERE Z
T EMTETEY, TR ERONERDLIZLIFETHLEETH D, EELmIT
—FEE TR BENRD L2 —E RO, A K v ZITER S D R, HRE.
SEEEINL. 2 OJEEOMRE, BRSGHIC L o TR D, MR — X & I3RS
EIZBET AN v 7 LRNPA LOKE, FiBmed R, W, RWT 2 CHA
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ITAINCHO Y EF6N2 6D THY | M A F v 7l AN OEMECEE /)R S 8T
Ham CE OB TRV, BUEICBITLZE LD I 2= —2 g v LOEEZD -
T, ZT AR Z » 7 OSFERERINCBZMT D Z LT LNNCEETHY , 5% B 5]
SREETERFDTONDLREREF R D, LN L—FHT, #HEEGHICBWTEiEUSN
DEZRNED XL HIZY—EADOEBUIEE L T2 D0ORGFNR ZNETHI EIEE X
RInoT-DHLHERETH D, ATHEE Lk 2 e 5%&E HMikiHE. SiEte oIt
P20, EBEO 2 I 2= — 3 ORI 2 I 2 TOIER S 14
LML R DZEHITZORICH D,

Fiz. KRBT D00 & BEN B ARENOBYCHISEICBIT 2E T —E X, &I
TR ERE L, EFRBLIGIC BT 2 MESCREZ BRE LT ETAVRE L TWnWD Z &
DD ETHIE —2lk, AN LOFHME L DY LY 2 FFERE LS ORIE S
BT Z EOEEMND LRV, 728 2R, =T ATV ERIZ B3 2 Ao e &
HEHED TR 2 R0, SUERFEW A W L CTHRZE LOHBROD &0 24 L7zt
HEMENATEE & 72 DBRBE A B LT < 2 &, BIEBRES LB ARG D AMERE
~OERIFEE T, SREREIM CTOIERFREIZT BESLOR00 L 0D =T ARl E
AR O 2 545 & AR IE S TN E T 000 L) ~ R S EC
WL ZEIZOBMo TN THA D,

6. =L\TIC

WIN T, TR 2B R & RO RBERADFER, Tsuperdiversity] (Blommaert &
Rampton 2011) L IEEIND . L 3UEMIZ L CEENL THZEL) o Z@z T
%o BARIZBWTEIREZD L O REMEICE S T ARNLDD, A 37y ROBNE
DIMAZ LS TH7eb SN D S F I ERMENER LREIL. AARICHIEVFRERIZEIN
132 BRI OFTfil & L THA ICREMHT HNATND D0 G LRy, I ThH,
MEEZRIZT DAL N ED LD AR AZENT D Z LA TE LONTHR BIOHIZR
ML S 250 LEECHERELZE Lo 2= — g Y EREMET 57290120,
A& PEEIZRD &0 2T > TODBHE DO 2 EH L T 2 ERRDERVEEL
25T Do N2 DHAATRAPBERINDREDSEIICA TN 2 &iF, AfRTHEAL
oot =t afIXIZIR ST A T ROBOLEDOTHIC LY BAGELSNOF
FEAE o LR TBED DO TRV LUV TEE o T DA OB EE R BIRIRICKR L.
BRI 22 RGRHEE 2 T L T R CEERML 2T 5137 Th 5,
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6)
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7o & ZUE, 2017 10 H ORER CARRE OVEERARE B2 R 810 M Th 7= DT
*L. FAEXGIEECIB T DT VRS, FRAY T OIRFGIE 1500 HH A4 — L
Tz,

PEE DB T T AGRE TR SR, AAEEZRREE TH L EDNDE
T~ A bR TE Ao,

ZOWNFRE, FIESMCEBICHEA STz b0 TiEe <. ARICBOLTRESE D
BHLZLOTHD,

ZDT 4=V RICADICHTz - TE, HEEDRER IR CE L SO~ R —
¥ —%0 CUICEN LIFRI 27, A X » 71k L CORAEICBT 22 30 e 0
B X VATV, BT AWERA~OW I 2B TN D, BODITRFENAE D EAT R
Al E G Linieholzlcw, FEERICIER CEX DXL bR o RS E O —H T
Hol,

B COBEL L AARGEA Y v 7 L OHERICH & 5<,

[N TR E582[MISLUD (S3k « 77 B & xIRRALEE) AF7ES (20184E3 1 H ~
2HBAME) H50E » > a v [BERE L koI FrvE) BIfEiE 1 (2017412427
AHA—=U 7 )R MEHTEE)ITHEDSL,

00517 S2 @ Twhat's doing?] (%, C21ZX 2 001 & 003178 ® [worth doing] %R
TfEX b0 L Bbis,

I TCOEESGNIX, BAREAY v I NEORFETHLIEE TG LTEBY, 77
> (2006) DIVFEIC KAV, [BFES AN THHAX v 78 [FFSaEEMS
ICBWTIEFERA M THEEELZH L TODHImAY T 5, 7 7 > (2006) 1%,
ZOXDRYGHETIE [S3EARA M A TREEAHERE UM B ERAR A fE N3 5 BT
B51 (p.136) LKL, BMPMHEEZITO ZLIZRD VI oA LTEY | KT —
SR OYGERFED R DIT A% RF L TV ETHBBIChdBERLE 2D, — 5T
K TlE, 29 LIS SREMERE S 2 W IRIEREE B0 & W\ o 13RO
JBYEIC X > TOREWE T DREEI SN D DO TIEAR L, T LABIRECREHE
DIEXFEE BAHE > T EENFHIC L DMAITAOBETEI I TN L)
BEEFR L TND,
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G5 B - AV (0.2 BOEAL)
FHEDE VAL
= AR DFEFERINC MR N2 & 2R T
? ERA LV FR—va
BOMIXL, 2 ofI5 & MIX L oEf R EI LR
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e XY WS
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Service encounters in English
at a ski resort in Niseko, Hokkaido:
Asymmetry in participatory roles, expertise, and
linguistic competence

YANAGIMACHI Tomoharu

Keywords: Niseko, service encounter, English, asymmetry, interaction

This study investigates service encounters in English between Japanese staff members
and international customers at a ski shop in Niseko, Japan where the local economy has been
booming because of the influx of foreign capital and English-speaking tourists over the past
two decades.

A conversation-analytic investigation of video segments reveals that in their advice-
giving and -receiving interactions, both the staff and customers orient to practical issues
involving the ski equipment and repair work. Even when some non-understanding occurs, the
problem is dealt with not as a linguistic problem per se, but as something related to the
participants' roles in the encounter as well as the technical field of expertise of ski repair. Both
parties thus engage in the interactional and collaborative work of accomplishing mutual
understanding through displaying, negotiating, and aligning their participatory roles, expertise,
and linguistic competence.

This paper also offers some implications related to the practical problems of how the
tourist industry and local governments in Japan should deal with burgeoning foreign visitors

and enhance the quality of service encounters conducted in a foreign language.

(AL R R 3CHR)
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