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Literacy Problems and Language Management for Foreign Residents in Japan: The

Case Studies of Consultation Service Centers for Foreigners
KANEKO Nobuko

It is difficult for foreign residents to understand Japanese written language.
Literacy problems must be analyzed not only as reading ability, but also as social
use. In aspect of literacy as social and situational use, the factors of networks and
supportive others are important. In this study, interview researches are conducted
to some counselors in consultation service centers for foreigners about some case

of consultations related to written language is used.

Literacy problems for foreign residents are embedded in life consultation and
counselors support them in advance of the stage of text used situations: as they
make a selection of institutional procedures. In each of the stage concerned to text
used situations, the counselors recognized various literacy problems for foreigners,

and managed them.

(Chiba University Graduate School of Social Sciences and Humanities)
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