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The motivation to volunteer in Japanese literacy education
The combination of VFI motives and LPP motives

SARUHASHI Junko

Most of the actual linguistic supports for immigrants in Japan are carried out
by volunteers. However, there has been limited research concerning volunteers
as actors of language policy and planning (LPP). Hence, this study, viewing each
volunteer as a LPP actor, aims to explore the process of developing their motivation
to volunteer. The author conducted focused semi-structured interviews with
volunteers who continuously participate in a Japanese literacy class for mainly
elder Korean learners who started living in Japan before WWII.

The results showed that, firstly, the volunteers’ motivations of sustainable
commitment were developed as they practiced teaching activities and interacted
with learners and other volunteers. The motives from Volunteer Functions
Inventory (VFI) appeared from the beginning, and then LPP motives appeared
later. It was worth noting that volunteers were more sensitive and less tolerant of
others’ LPP motives than their VFI motives.

Secondly, on the one hand, recognizing different motives of others can positively
stimulate deeper commitment to the volunteering activities. On the other hand,
if there were no discussion among volunteers, people would translate others’ LPP
motives from their surface-level behavior, which might lead to misunderstanding
or mistrust between them. Therefore, occasional meetings to share and understand
LPP motives are important in order to sustain the vitality of the Japanese literacy
teaching activity.
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